From: Bill Wu

To: Microsoft ATR
Date: 1/24/02 2:50pm
Subject: Microsoft Settlement

Hello Renata,

I am a software engineer and [ am using various kind of software for 20
years. I like Microsoft's software and I feel that Microsoft really

helped consumers like me to provide a comprehensive software package
with reasonable price.

Microsoft acquired market fairly through technology inovation. We
shouldn't punish a good company just because they are rich. AOL
shouldn't join the game so late if they feel that they have a good
point. AOL's motivation is very questionable in my point of view.

Regards,

Bill Wu
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